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SUMMARY 
Experienced professional with a demonstrated history of holding various portfolios that 
contribute to expertise in the areas of law, business, national security, international 
relations, and political science to name a few. Adaptable, quick learner who is eager to 
continue advancing his career while contributing positively and professionally to your 
organization for a mutually beneficial experience. 
 

EDUCATIONAL BACKGROUND  
• MBA- University of Bedfordshire, 2020 – 

present. Courses include: 
o Business Economics 
o Leading and Managing 

Organizational Resources 
o Strategy and the Global 

Competitive Environment 
o International and Comparative 

Human Resources Management 
o Corporate, Innovation and 

Entrepreneurship  

• LLB (Bachelors of Law) Honors - University of 
London, Undergraduate Law Program, 2009 - 
2012 External  

• Diploma in International Relations and 
Political Science - The University of the West 
Indies, 2009-2010    

• Associates Degree in Pure and Applied 
Mathematics and Science Program - College 
of Science, Technology and Applied Arts of 
Trinidad and Tobago (COSTAATT), 2002 - 2006 

• Pursued several other courses from other 
departments as electives during tenure, such 
as: 

Micro and Macro Economics, Law Governance 
and Society, Constitutional Law, Business Law, 
Sociology, Psychology, Communications 
(Comm.1-Written, Comm.2- Public Speaking, 
Comm. 3-Business Writing), Mass Media 
Research, Information Literacy,  

WORK EXPERIENCE 
• Business Development Officer, Spear 

Marketing Limited, Nov 2015 - Dec 2016  
Lecturer of Business and Law, School of 
Accounting And Management (SAMS- Part 
Time), Sept 2014 - Sept 2017 

• Sales/Business Administrator, Target 
Solutions, Apr 2014 - Oct 2016  
   

• Chairman and Senior Member, National 
Carnival Commission’s Hospitality Committee 
for Carnival 2012 (NCC), Feb 2012 - Mar 2012  

• Liaison Officer, Ministry of National Security, 
International/Foreign Affairs Advisement 
Unit for MISPA 2011, Nov 2011 - Nov 2011   

• Protocol Officer (Volunteer), ODPM for FA-
HUM 2011, CEDEMA Conference 2011, Apr 
2011 - Apr 2011 

• Senior Member, National Carnival 
Commission’s (NCC), Hospitality Committee 
and Launch of Carnival 2011, Jan 2011 - Mar 
2011      

• Flight Attendant, Primaris Airlines , Oct 2008 
- Dec 2008 

• Recurrent Flight Attendant Training, 
Primaris Airlines (October 2008), Oct 14, 08 - 
Oct 17,08 
Primaris Airlines In-flight 
Manager/Representative,Trinidad base, Sep 
2008 - Dec 2008 

• Senior Flight Attendant, Primaris Airlines, 
EOS Airlines and Constellation West Indian 

K 

mailto:kevinbhagaloo@gmail.com


 2 

Effective Reference and Research Methods, 
Ethics in Journalism, Latin American Studies, 
US History, Caribbean Civilization, Business 
Management, Finance and Accounts, Human 
Resource, Management, Organizational 
Behavior, Chemistry, Physics. 

CERTIFICATES 
• The Role of the Company Secretary – Core 

Responsibilities, Arthur Lok Jack 

• The Role of the Company Secretary – The 
Governance Role, Arthur Lok Jack 

• Spanish 

• Human Behavior in Flight Safety and Aviation 
Law (CAA/FAA) 

• Leadership 

• Initial Flight Attendant Training with Primaris 
Airlines and Federal Aviation Administration 
(FAA/CAA) 

• Flight Attendant Course 

• Strategic Planning and Management 

• Human Resource Management 

• Customer Service Management 

• Protocol and Etiquette 

• Flight Attendant Swimming 

• First Aid and CPR 

• Computer Literacy (Basic and Advanced)  
 

Airways (CWIA) and Travel Service, Apr 2007 
- Apr 2008 

• Ticketing and Reservations Agent, 
Constellation Travel Service (CWIA)on a part-
time basis (SABRE SYSTEM), Apr 2007 - Apr 
2008 

• Senior Constellation West Indian Airways 
Representative, on-board EOS Airlines 
Flights, Apr 2007 -  Apr 2008 

• Customer Service, Inventory and Logistics 
Supervisor, Bhagwansingh’s Hardware, Sep 
2006 - April 2007 

• Supervisor/Manager, Family Business, 
Specialist Pharmacy, Freeport, (on a when 
needed basis), Jul 2000 - Present 

 

SKILLS 
• Excellent Work Ethic 
• Quick Learner 
• Serving People 
• Excellent Problem Solving / Analytical Skills 

• Planning / Organizing / Flexibility 

• Creativity 
• Interpersonal / Communication Skills 
 

INTERESTS 
• Aviation 

• Networking 

• Travelling Abroad 

• Cricket 

• Wrestling 

• Reading 

• Researching Online 

AWARDS 

• Bronze Achievement - Excellence in 
Mathematics 

• Gold Achievement - Outstanding Attendance 
and Excellence in English 

• Gold Achievement - Outstanding Attendance 
and Excellence in Economics 

• Gold Achievement - Excellence in US History 

• Silver Achievement - Excellence in Global 
History 

• Achievement - Outstanding Attendance and 
Effort in Chemistry 

• Silver Achievement - Excellence in Foreign 
Language 

•  Principal’s Honors Roll 
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• Politics 

• Current Affairs 

• International Relations 
 

 

EXTRA CURRICULARACTIVITIES 
St. Augustine Community College 

• Class Prefect (Form I, II, III, IV) 

• Senior and Head Prefect (Form V) 

• Supervisor and Substitute Teacher on 
Saturdays and Summer Vacation Program 

 
Humanities and the Arts Magnet High School 
(HAM) 

• President of International Relations/Foreign 
Affairs debates committee 

• Member of graduation ball committee 

• Member of examination preparation 
committee 

• Captain of the HAM Wrestling Team 

• Captain of the HAM Cricket Team 

• Vice-Captain of the HAM Tennis Team 

 
REFERENCES 
• Mr. Robin Montano 
  Attorney-at-Law 
     Telephone: 680-6640 
  E-mail: robinmontano1@gmail.com 
 

• Mrs. Lana D. Benoit 
Attorney-at-Law 

       Telephone: 788-0630 / 625-8351 / 624-4427 
       E-mail: lanadbenoit@gmail.com 
 

• Mr. Neil Sylvester 
Chair, Mathematics Department/Dean 
Division of Liberal Arts and Human Services 
Telephone: 625-5030 Ext. 1461 / 483-1136 
E-mail: NSylvester@costaatt.edu.tt 
 

 

 

• Dr. Raquel L.M. Sukhu 
Lecturer/Coordinator, UWI St. Augustine 
Telephone: 787-1053 
E-mail 1: raqurlsukhu@yahoo.com 
Email 2: Raquel.Sukhu@uwi.sta.edu 

 

• Dr. Ramon Hernandez 
Senior Lecturer 
Coordinator - Statistics Program  
Division of Liberal Arts and  Human Services 

       Telephone: 625-5030 Ext. 2488 
        E-mail: RHernandez@costaatt.edu.tt 
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