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A.	PERSONAL DETAILS


	SURNAME				:     GOUNDEN

	FORENAME				:     INDRIS (known as Mo)

	ADDRESS				:     36 Tanjore Road
                                                                                        Ladysmith
                                                                                        3370                                              

	CELL NO.				:      0835541848 / 0718943473

              EMAIL                                                      :     mo.gounden@gmail.com

	DATE OF BIRTH			:      1974-01-19

	SEX				             :      MALE

	IDENTITY NUMBER		             :      7401195056083

	DRIVER’S LICENCE		             :     CODE 08
 
	LANGUAGES SPOKEN              	:      ENGLISH
						        AFRIKAANS	

	NATIONALITY			:      SOUTH AFRICAN 

	MARITAL STATUS			:      MARRIED

	HEALTH				:      EXCELLENT



	EXTRA MURAL ACTIVITIES/	:      SPORTS, READING,                                    
	       MUSIC, FISHING




B.	EDUCATION:

LAST SCHOOL ATTENDED              :      CLARE HILLS    
                                                                           SECONDARY

	HIGHEST STANDARD PASSED       :        MATRIC EXEMPTION - 1991

	SUBJECTS PASSED  (ALL HG)          :         ENGLISH  
						  AFRIKAANS 
						  MATHEMATICS 
						  PHYSICAL SCIENCE
						  TECHNICAL DRAWING
						   TECHNIKA  ELECTRONICS

                                                        

    1.  ATTENDED			:	TECHNIKON NATAL

SUBJECTS PASSED            	:	COMPUTER SKILLS I
						DIGITAL SYSTEMS I
						COMMUNICATION SKILL IQ
						MATHS IB



     2.  ATTENDED		      	:	CATO MANOR 
						TECH COLLEGE

SUBJECTS PASSED                       :	INDUST. ELECTRONICS (N4)
				 		DIGITAL ELECTRONICS (N4)
						MATHEMATICS (N4) / (N5)
							

    
     3.    ATTENDED		                :          POTCHEFSTROOM 
                                                                                       UNIVERSITY (NPDE)

	SUBJECTS PASSED	                :          MATHEMATICS  (MAJOR)
				                           GEOGRAPHY  (MAJOR)
					            ENGLISH COMMUNICATION
					            RELIGIOUS STUDIES 
					            TEACHING STUDIES 
					            GENERAL MATHEMATICS 

4.     ATTENDED                                          :          MILPARK BUSINESS SCHOOL
				               :          FAIS ACCREDITATION PASS (190 cr)

5.      ATTENDED		              :           MOONSTONE 
				              :           REGULATORY EXAM PASS

D.	EMPLOYMENT HISTORY

1. 	EMPLOYER			:   KZN DEPARTMENT OF 
					     EDUCATION

CONTACT PERSON                     :    MRS S MAHARAJ 
                                                                 031-7372021
	
          POSITION HELD		              :     LEVEL ONE EDUCATOR

	PLACES OF WORK	 	:    NEW WEST SECONDARY
						(January 1994 – July 1994)

					     BURNWOOD SECONDARY
						(August ‘94 – September ‘95)

					      CLAYHEIGHTS PRIMARY
						(October ‘95 - December ‘95)

					      RESERVOIR HILLS SECONDARY
						(January ‘96– December 2000)

					       LADYSMITH SECONDARY
						(January ‘01 –  September ‘04)

 SUBJECTS TAUGHT                                    :     MATHEMATICS-Grade 11 (HG)							                       MATHEMATICS-Grade 12 (SG)
			                                      PHYSICAL EDUCATION  all grades
				                       TECHNICAL DR-Grade 12 (HG)
			   	                       INDUSTRIAL ARTS-Grades 8&9
				                       WOODWORK – Grades 10 & 11



2. DISCOVERY VITALITY

POSITION HELD          :    SERVICE CONSULTANT PERMANENT                                                                                                                                   FROM OCTOBER 2006 JUNE 2007
 
CONTACT PERSONS   : BONGI SHABALALA (TEAM LEADER)
                                           0766776987
                                         GRAHAM DU PLESIS (MANAGER)                                                
                                            0828521018

DUTIES : DEALING WITH ALL VITALITY QUERIES.



PROMOTED:  DISCOVERY VITALITY AND CARD

POSITION HELD          : CONSERVATION CONSULTANT
                                             FROM JULY 2007 TO JAN 2011

CONTACT PERSON     : RINESH SINGH (TEAM LEADER)
                                             0823020961/0115295130

DUTIES                            : CONTACTING MEMBERS THAT WISH TO CANCEL THEIR VITALITY MEMBERSHIP OR CREDIT CARD AND TRYING TO CONSERVE THEM. DRAWING UP OF TEAM STATS ON A DAILY BASIS AS WELL AS REPORTS WEKLY FOR MANAGEMENT. DEALING WITH ALL ESCALATED QUERIES. COACHING OF TEAM TO IMPROVE STATS AND CALL QUALITY. DEALING WITH ALL MANAGER CALL BACKS. 

I HAVE ACHIEVED AN EXCEL EXPERT CERTIFICATE WHILST IN THIS POSITION. 


PROMOTED                 :  Discovery Vitality and Card

POSITION HELD         : Conservations Escalations Administrator
                                             FROM FEB 2011 TO APRIL 2013


DUTIES                           : Dealing with all administration for the conservations department which includes and not limited to escalations, sending emails to members, logging inquiries to correct departments, after service for conserved members. Must have an extensive product knowledge to perform these duties.  
Have the ability to resolve any query or escalation that might arise.
Dealing with all manager call backs. 
Writing up of monthly reports for the department and sent to senior management. 
Coaching of team to improve stats. ISO 9001 training for team members. 


3. JEG TRAINING CENTRE

POSITION HELD        : TRAINING FACILITATOR 
                                           FROM NOV 2013 TO JAN 2014

DUTIES                          : Training and providing certification to staff for       
                                            companies in the following categories:
                                             Administration of all training done for:
		 	       SHEQ – Safety, Health, Equipment and Quality
			       HIRA – Hazard Identification and Risk Assessment
                                                   HAZCHEM – Hazardous Chemicals
                                                   HIV AND AIDS
                                                   BASIC FIRE FIGHTING 
                                                   SCAFFOLDING INSPECTION AND ERECTION
                                                   FORKLIFT SAFETY
                                                   FIRST AID LEVEL 3
4. SELF EMPLOYED 

PROCUREMENT OF MAIZE PRODUCTS, DISTRIBUTION AND SALES.


5. ARMOUR STRENGTH GYM – PRESENT EMPLOYMENT

POSITION HELD    : GENERAL MANAGER 

DUTIES                     :  MANAGEMENT OF ALL STAFF 
		         SCHEDULES 
                                       DEBIT ORDER RUNS
		         EQUIPMENT MAINTENANCE 
		         FULL MANAGEMENT OF GYM 
		         SALARIES 
		         EXPENSES AND INCOME 


Computer Programmes that I worked with and understand well:

1. All Microsoft Office programmes including EXCEL expert certified, Word and Outlook.
2. TCS – credit card system 
3. Paradigm
4. Internet Explorer
5. Spotlight
6. Astute
7. Front Office
8. Smart Terminal
9. GymStats
10. Team Viewer


E.    REFERENCES:

        Mr CG Persad
        Principal Woodview Secondary
        031 505 9866

        Mrs S Maharaj
        KZN Education
        072 636 6627

        Mr Kiran Singh
        Operations Manager Vitalitycard
        084 357 2227

         Mr Arvien Maharaj 
         082 921 7880
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