
  

  

 

CRYSTAL S. JOHN 

crystal.s.john@gmail.com  /  H: 1-868-352-0037  

4 Cayman Avenue, Port of Spain, Diego Martin.  

SUMMARY 

Results-driven, motivated, sales facilitator and sales manager with over 15 years of progressive initiative, creativity and 

experience in sales, marketing and communications. Excels in fast-paced environments, client relations and conflict 

resolution. Knowledgeable in print and promotional products and services. Eager to contribute to driving business growth 

and exceeding client expectations. 

First-class interpersonal and communications skills allows me to build strong, mutually-beneficial relationships with 

colleagues and clients alike.  

AREAS OF EXPERTISE 

 Planning, Strategy, Organisation 

 Customer Service 

 Communication and Relationship-Building 

 Networking, Presentations 

 Sales, Marketing and Public Relations 

 Results-Driven 

 Team Building 

 Territory Sales Management 

 Promotional Events 

 Food and Recipe Content Creator  

EXPERIENCE 

 

Facilitator/Associate with Ask Leadership – On assignment to Digicel and various customers  08/2016 - Current  

 Customer Service Sales Training to Client Executives, achieving average growth of 22% in sales: 

o Helping participants with planning and achieving personal and business goals, using tools such as 

Information Shares, Structuring Ideas, Effective Decision-Making; 

o Developing structured and tailored sales processes; 

o Motivating participants to surpass targets by focusing on "a winning attitude"; 

o Teaching how to conduct a proper sales Interview; 

o Helping them to handle stalls and objections in order to win new business, and deal with existing customer 

issues; 

o Target marketing and prospecting, identifying opportunities within current portfolios, structured account 

management, customer identification and relationship-building; 

o Communications and sales styles; 

o Effective service delivery. 

 

 

Caterer and Food Content Creator   08/2016 - Current  

 Food Content Creator 

o Work with internal creative services and external agencies and specialized content partners to develop all 

formats; 

o Work with Marketing and Managers to shape messaging and concepts; 

o Work with the marketing team to determine goals and distribution methods for content; 

o Develop, write, shoot and edit stories for a variety of channels, from web to social media; 

o Provide storytelling opportunities for new product and seasonal launches; 

o Coordinate content development calendar both for day-to-day and long-term efforts; 



  

  

o Develop editorial calendar for projects and ensure deadlines are met; 

o Caterer; 

o Prepare and serve meal accompaniments to guests;  

o Communication with support crew and management. 

 

The Office Authority Group or Companies  02/2014 - 07/2016  

 Sales Manager 

o Responsible for growing the sales and obtaining profitable results through the sales team by developing 

motivation, skills development and product knowledge; 

o Comparative and optimal pricing; 

o Managing sales and administration functions and streamlining processes; 

o Monitoring performance of the sales team; 

o Exceeded sales goals and improved profitability by developing sales strategies and business plans in 

keeping with market trends; 

o Addressed sales performance issues through training and counseling, resulting in 12% annual sales 

increase; 

o Managed and trained 22 employees on successful selling techniques; 

o Recruited, trained and mentored new talent in the sales department; 

o Communication of personalized product knowledge to customers; 

o Customer relations; 

o Led sales planning, development and account management for commercial print and promotional items for 

Trinidad and Tobago and the wider Caribbean;  

o Partnered with sales representatives during consultations to strengthen customer/agency relations; 

o Managed a $53,000,000 sales portfolio for both Print and Promotional. 

 

SCRIP-J (Trinidad) Ltd   01/2004 - 01/2014  

 Account Manager 

o Managed a portfolio of 120 active client accounts; 

o Grew an existing network of industry contacts to generate new business; 

o Led, trained and managed Account Executives; 

o Achieved sales targets of TT$6.2m; 

o Attended client meetings to grow customer base by identifying needs and delivering relevant product 

solutions to meet client budgets and schedules; 

o Maintained understanding of competitors, their offerings and their presence; 

o Maintained and expanded relationships with existing clients; 

o Grew a pipeline of over 300 prospects utilizing multiple research, referral, and sales strategies; 

o Increased revenue by obtaining and securing new accounts, while providing value-added services; 

o Established contracts, including pricing structures and service terms. 

 

Attorney at Laws Group  10/2010 - 02/2011  

 Secretary 

o Enhancing the attorney's effectiveness by providing information-management support, representing the 

attorney to clients and others; 

o Research, reviews, verification and routing correspondence reports and legal documents; drafting letters 

and documents, collecting and analyzing information, initiating telecommunications, organizing client 

conference and attorney meetings; scheduling court reporters, expert witnesses and other administrative 

functions. 



  

  

EDUCATION AND TRAINING 

 Mucurapo Senior Comprehensive, 2014                

o C.X.C O' Levels General Proficiency History, English, A Principle of Accounts, Principle of Business Office 

Procedures Certificates/Diplomas 

 Peach Tree Accounting 

 Certificate in Sales and Marketing C.I.P.S (Purchasing & Supply) 

 Effective Negotiations 

 Dale Carnegie, Purchasing & Supply 

 Effective Communication & Human Relations Sales Advantage Chamber of Industry & Commerce 

 Business Etiquette & Protocol REBIT 

 Quality Service Program 

 Ask Leadership 

o Personal Mastery,  

o Solid Gold Selling 

o Customer Service - New Thinking, New Habits, New Opportunities. John Dasent 

 American Computers & Electronics, 2013 

 Edu-Tech Educational Institution, 2001 

 Mucurapo Senior Comprehensive, 2000 

 Mucurapo Jr. Secondary School, 1998    

 St Agnes Anglican School, 1985    

 

 

REFERENCES 

 Nigel Wall - ASK Leadership Coach - (868) 788-6318 

 Alistair Beadle – Bid Manager Digicel Group – (868) 324-3222 

 Carlos Aqui - Production Manager T&T Printing Works – (868) 680-1605 

 David Maraj - Technical Director BOSS & SCRIP J - (868) 384-7407 

 John Gormandy - AG CEO National Petroleum – (868) 689-5165 

 

HOBBIES 

 Dancing 

 Running 

 Hashing 

 Mountain Biking 

 Recipe Creation and Cooking 

 



  

  

 



  

  

 



  

  

 

 


