MALAIKA MAYA SANDIFORD 

	
	


																																		
Building 2 Apartment 6 Roy Joseph Street, 
San Fernando.
Telephone: (868) 715-3602					Other: (868) 718-6614
Email: mayasandiford@yahoo.com																							
								
Dear Sir/Madam,

                 Through this letter, I would like to introduce myself and show my interest in the position captioned. I was successful in completing a National Engineering Technician Diploma (NETD) in Software Engineering from the University of Trinidad and Tobago. I was also successful in obtaining eight (8) CXC “O” Level passes. 
                              During my diploma, I have learnt project management tools and practices, report writing skills and through my past work experiences I have learnt how to work in a fast-paced environment. I am proficient in the use of Microsoft Office, MS Projects, MS/Oracle SQL Database as well as many other software packages. Some of my strengths include: the ability to be patient, my enthusiasm to get the work done attitude despite unforeseen setbacks and my ability to want to learn something new. I strongly believe that, if given the opportunity, I can excel at your organization while gaining experience. 
                  I humbly submit this letter and resume to express my keen interest in the position captioned. If there are any questions or concerns, you can find my contact information within my resume. I look forward to a response at your convenience. Thank you in advance for your time and courtesy.

Respectfully,
Malaika Maya Sandiford
Malaika  Maya Sandiford.



Malaika Maya Sandiford                            

2.6 Roy Joseph Street,
San Fernando.
Cell Number: (868) 715-3602                                           
Other: (868) 718-6614
E-Mail: mayasandiford@yahoo.com


OBJECTIVE 
To obtain a position in a driven organization, where I can use my skills and apply my knowledge together with my work experience to add to the success of the organization while gaining more experience and knowledge. 

EXPERIENCE
First citizens bank Trinidad and Tobago       	           October 2019 to Present
	. Teller 
	. My core function consists of serving customers by completing account transactions
 as well as pushing sales to meet the branches target. 

Scotiabank Trinidad & Tobago                                         July 2019 to October 2019
	. Customer Service Officer 
            . My position as a CSO gave me the opportunity to apply both my knowledge in handling cash and back-end functions in a financial institution.

[bookmark: _Hlk19471380]Scotiabank Trinidad & Tobago                                         April 2019 to July 2019
	. Brand Ambassador
            . Through this position I was able to gain more knowledge of the back-end functions in a financial institution. I had the opportunity to directly communicate with the customers as well as assist in facilitating their immediate needs.

Scotiabank Trinidad & Tobago                                         November 2018 to April 2019
	. Teller
[bookmark: _Hlk30401099]	. My main function was to perform day to day transactions as well as push sales to meet the monthly targets. This position gave me the opportunity to further develop my communication skills as well as my problem-solving skills. 

Otex construction Ltd., Princess Town, San Fernando	September 2016 to September 2017
	. Office Clerk (Part time)
	. As a clerk I had the opportunity to familiarize myself with the Microsoft office software (word, excel, power point, Visio etc.) as well as update databases, make schedules, and coordinating with management to set meeting etc.



EDUCATION
School Of Practical Accounting                                           September, 2021 to Present 
· Practical Accounting

University of Trinidad and Tobago				September, 2018 to Present
· [bookmark: _Hlk63523836]BSc. Manufacturing Processes                        GPA - 3.64 (part-time)

University of Trinidad and Tobago				September, 2016 to July, 2018
· National Engineering technician Diploma (NETD) in Software Engineering.
	  	 

San Fernando central secondary school 			September 2011 to July 2016
	Subjects 							Grades 
	Mathematics 							One 
	English Language						One 
	Principles of Business 					One 
	English Literature						Two
	Human and Social Biology					Two
	Additional Mathematics					Three
	Principles of Accounts 					Three
	Caribbean History						Three	


SKILLS

Management skills 
	. I obtained a position as head customer service representative where I learnt how to properly manage a team to get the most effective results.

Customer Service skills
	. During my employment in the financial industry, I gained hands on knowledge and experience on how to give great customer service and hence maintain the organization’s standards.

Communication skills
	. I have learned proper communication skills upon the completion of my diploma and I have also had the opportunity to apply those skills in my past jobs.











REFERENCES
Kalamazad Mohammed	                 Ray Paul		                    Leeyana Peters
Principal/ Lecturer                                   Manager                                    Teller Supervisor Officer 
The University of Trinidad & Tobago,   Vision Engineering Ltd   	         Scotiabank, 
San Fernando.       	     San Fernando		         San Fernando
Phone: (868) 763-3679                            Phone: (868) 797-0694              Phone: (868) 328-6966

	


